
 
 

Tourisme et Vignoble BIO 
 

 
Your insurance covers you in case of CANCELLATION OR CURTALL of your stay. 
 

 BEFORE YOUR DEPARTURE, in the following instances: 
Serious illness or serious accident or death to: 
 1/ Yourself or your spouse (official cohabitant) 
 2/ One of your relations in direct ascending or descending line, son-in-law or 
daughter-in-law 
 
a/ Death to a brother, sister, brother- in-law or sister-in-law. 
b/ Considerable material damage to your property requiring your presence 
c/ Redundancy 
d/ Accident to or the left of your vehicle and /or caravan occurring on the (direct) journey 
to the place you are staying at 
 

 
 

YOU WILL BE REIMBURSED: 
 

Location and Camping Caravanning:  
 
BETWEEN YOUR RESERVATION AND YOUR ARRIVAL, the total of what you paid will be 
reimbursed except reservation fee and cancellation insurance.  
 
DURING YOUR STAY, should one of the aforementioned incidents occur obliging you to 
shorten your stay. 
 

 
 

You will be reimbursed: 
 

For the sum corresponding to the part of your visit non-effected and which has already been 
invoiced by the campsite. 
 
Excluded from the guarantee 

 Damage arising from wars with foreign countries, civil wars, strikes, nuclear or 
radioactive effects 

 Damage caused intentionally by the insured person 
 Suicide or attempted suicide by the insured person 
 Accident, illness or death: 

 a/ Occurring before the date the guarantee comes into force. 
 b/ Subsequent to a chronic state of health. 
 c/ Affecting persons aged over 80 years unless that person’s death occurs less than 5 
days before the date from which the reservation runs. 

 
 
 
 
 



 
What to do if an incident occurs? 
 

 Notify the Management of the camp-site without fail as soon as you know of an 
incident which will prevent your departure and in all cases within 24 hours of the said 
incident. 

 notify the camp-site within 48 hours and provide all the necessary information and 
documents in particular : 

 
     a/ A medical certificate specifying the nature, origin and the seriousness of the 
accident or illness. 

 b/ A copy of the detailed account from your social security offices. 
 c/ A death certificate. 

     d/ All documents proving the incident. 
 
 
All these documents should be forwarded to the campsite: 
 

Domaine d’Anglas 
Carole et Roger GAUSSORGUES 

34190 BRISSAC 
FRANCE  
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